CURRICULUM VITAE

ADDRESS AND PERSONAL DETAILS
Name: Milka Awuor Ogayo
Mail address: 190-50100, Kakamega, Kenya

Email address: ogayom@yahoo.com/milkaogayo@gmail.com

Marital status: Married
PROFESSIONAL SUMMARY

In addition to my teaching career in the University, | am a goal oriented professional with over
nine (9) years work experience as Deputy Director Nursing and Quality coordinator in a high
volume hospital of Western Kenya. My ability to multitask, manage multitude of activities with
a level of serene professionalism and sovereignty makes me a genuine and dependable employee.
Moreover, my leadership skills and strong ability to analyze situations and produce high quality
reports makes me outstanding team member. Furthermore, my excellent communication and
negotiation skills with team members, and fellow staff have made me a reliable employee with
strong personality radiating authority, professionalism and who is capable of adapting to various
working conditions. My innovative skills have made enabled me to come up with varied change
ideas and take on quality improvements activities while applying statistical knowlege to analyze
data and demonstrate the magnitutde of change.

SKILLS:

«  Computer skills

*  Writing skills

» Data analysis

« Communication

» Leadership skills
* Negotiation skills
* Proposal Writing



CURRENT EMPLOYMENT AND POSITIONS PREVIOUSLY HELD

March 2020 to Date: Tutorial Fellow, Department of Nursing Research, Education and
Management, Masinde Muliro University of Science and Technology

2018-2019: Part time teaching, Jaramogi Oginga Odinga University of Science and Technology

2013-2020: Quality Improvement Coordinator, Jaramogi Ogimga Odinga Teaching and
Referral Hospital

2012 — 2020 March- Deputy Director Nursing Services, Jaramogi Oginga Odinga Teaching
and Referral Hospital.

2002- 2007: Nurse Manager, Jaramogi Oginga Odinga Teaching and Referral Hospital
1997 to 2002: Nursing Staff, Kisumu County Hospital

EDUCATIONAL BACKGROUND

Strathmore Business School:
County Leadership Management and Governance -2017

Kenya School of Government: Senior Management Course

-2017 UNIVERSITY:

Jaramogi Oginga Odinga University of Science and Technology
Doctor of Philosophy in Public Health (on going)

Jaramogi Oginga Odinga University of Science and Technology
Masters of Science in Epidemiology and Biostatistics 2014-2017
University of Eastern Africa, Baraton Bachelor

of Science in Nursing 2007-2010

COLLEGE:

Kenya Medical Training College-Mombasa

Diploma in Nursing



OTHER SHORT COURSES

2015: Quality Auditor Assessor Training, GIZ, Kenya
2012: Mentors Training for BSc. Nursing eLearning Programme, AMREF

2012: KQMH-5S KAIZEN (CQI) TOT Training, JICA, Kenya
2016: Trained on Kenya HIV Quality Improvement Framework
2020: Trained on e-Kenya Quality Model for Health for Accreditation Programme

2020: Trained on Health Care Workers COVID-19

WORK ACHIEVEMENTS

2002- Established an oral rehydration corner in pediatric unit

2012- Was part of a team that reviewed Kenya Nursing Syllabus on Leadership and
Management.

2018-Established a Youth Friendly Clinic in JOOTRH

2018-Provided consultancy services on programme evaluation in Kisumu and Homa Bay
counties

2018- Provided consultancy services for ICAP on training health care workers about Kenya
Quality for HIV framework

2018-Elected chairperson of East, Central and Southern Africa College of Nurses (ECSACON)
Research faculty-Kenya Chapter

2020-Provided consultancy services for Population Services Kenya on e- KQMH training of
health care workers in Kisumu and Migori Counties.

AWARDS
2011-Awarded a certificate for exemplary performance in the hospital
2013-Awarded a certificate for exemplary performance in the hospital

2015-Awarded a certificate as a champion in Quality Audit



CONFERENCES

2018-presented a paper on Hand Hygiene Practice among staff of JOOTRH during a
conference of Eastern, Central and Southern Africa council of Nurses.

2017-Presented a paper on Quality of Health services in the surgical orthopedic wards of
JOOTRH, during the Nurses Annual Scientific Conference

2014-Presented a paper on Nurses’ role in reducing Hospital Acquired Infections in Kenya
through a hand hygiene initiative, in JOOTRH, during the annual conference of Global
Nurses Caucus, Boston, USA

2013- Presented a paper on Nurse’s role in the Prevention of Mother to Child Transmission
of HIV, in JOOTRH, in the Global Nurses Caucus annual conference, Boston, USA

PUBLICATIONS

1. Nursing Advocacy: Improving Quality of care at Jaramogi Oginga Odinga Teaching and
Referral Hospital (JOOTRH), Kisumu County, Kenya-Milka Ogayo

2. Practices and promoters of self-medication among caregivers with children under
five years in western Kenya

Paul Mathews Otieno?, Milka OgayoFred Amimo, PhD?, George Ayodo, PhD?

! Department of Public and Community Health, School of Health Sciences, Jaramogi Oginga
Odinga University of Science and Technology P.O. Box 210-40601 Bondo, Kenya.

3. Hand Hygiene Practice Among Healthcare Workers at the Surgical Orthopedic
Wards of Jaramogi Oginga Odinga Teaching and Referral Hospital, Kenya

Milka A. Ogayol, 2* , George Ayodol , Fred Amimol 1 Jaramogi Oginga Odinga University of

Science and Technology, P.O Box 210, Bondo-Kenya 2 Jaramogi Oginga Odinga Teaching and
Referral Hospital, P.O Box 849-40100, Kisumu, Kenya

4. Modeling of in-patient bed capacity in a Public Referral Hospital in Western Kenya:
A Case Study of Jaramogi Oginga Odinga Teaching and Referral Hospital, 2018.

Noah Aderal, *, Erick Okuto2, Milka Ogayo3, George Ayodol

5. Quality of Health care services in surgical orthopedic wards of Jaramogi Oginga
Odinga Teaching and Referral hospital in Kisumu County, Kenya

By Ogayo, Milka Awuor.
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REFEREES

1. Dr. Damaris A. Ochanda,
Senior Lecturer/Chairperson,

Department of Nursing Research, Education & Management
School of Nursing, Midwifery & Paramedical Sciences,

Masinde Muliro University of Science and Technology
P. O BOX 190-50100 Kakamega
Mobile:0721445063

Email: dochanda@mmust.ac.ke

2. Dr. Peter Okoth,

Chief Executive Officer

Jaramogi Oginga Odinga Teaching and Referral Hospital
Box 849-40100

Kisumu

Mobile: 0722978968

Email: okoth.peter2@gmail.com

3. Peter Nyaberi Gitenya

County Quality Improvement Focal Person ( Kisumu County)
Q. O Box 2738-40100 Kisumu Mobile:

0710285915

Email:ogitenyaO4@gmail.com



